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City of Springdale Health Department 

"Health care is vital to all of us some of the time, but 
public health is vital to all of us all of the time." 
C. Everett Koop
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Administration and Staff 

Springdale Board of Health 

The Springdale Board of Health holds public meetings on the second Thursday of the 

month, from September until May.  The meetings begin at 7 PM, and take place in the 

council conference room at the Springdale Municipal Building, 11700 Springfield Pike, 

45246. 

 

Dr Barry Webb is the Medical Director for the Springdale Health Department.  The Council 

Representative to the Board of Health is Holly Emerson.  Legal counsel is provided by  

Joseph Braun, of Strauss Troy LPA. 

 

 

Members       Term expires 

Mayor Doyle Webster, President              Term of office 

Mr. Scott Garrison      December, 2022 

Mrs. Rita Hart      December, 2021 

Ms. Carol Quinlan-Hall     December, 2022 

Mr. James Squires      December, 2022 

Dr. Kevin Ketring      December, 2021 

 

2020 Health Department Staff 

Mr. Matthew J. Clayton, BS, RS  Health Commissioner 

Ms. Amy Ellis, BSN, RN   Nursing Director 

Ms. Ella Jergens, MPA, RS  Environmental Health Director 

Ms. Debra Boggs    Administrative Assistant 

 

In 2020, due to the increased demands on public health caused by Covid-19, SHD employed 

contractors, interns, retired nurses, paramedics, and volunteers to assist in contact tracing and 

vaccination clinics.   



 

 
 

 

 

Springdale Health Department—2020 Annual Report   3 

Staff Development  

Staff Training in 2020 

 

 Despite the additional efforts needed to confront the Covid-19 pandemic this year, several 

members of Springdale Health Department completed 42 hours of training and continuing educa-

tion in 2020.   

 

 Many trainings were held virtually due to limits on large gatherings and concerns about 

Covid-19 transmission.  SHD employees were able to improve their knowledge of emergency 

preparedness and environmental health.  Health promotion was also a focus.  The department 

continued its work on PHAB accreditation, in preparation for a site visit in the spring of 2021. 

 

 SHD staff attended trainings on new web-based programs and updates to applications 

they had previously used.  Staff learned to use OCTS for tracking close contacts of positive and 

probable Covid-19 cases, and VMS for scheduling appointments for the new Pfizer/BioNTech, 

Moderna, and Johnson & Johnson (Janssen) vaccines.  The ImpactSIIS platform was modified to 

accommodate more details about residents receiving Covid-19 vaccinations. 
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 Disease Prevention and Reporting 

 Even though 2020 was dominated by the Covid-19 pandemic, SHD continued its 

work of vaccinating uninsured or Medicaid insured children, and offering the seasonal flu 

shot to residents. 

 As in the past, Walgreens pharmacy staff partnered with SHD to provide flu shots 

to those with Medicare.  SHD also provided free flu vaccinations to city employees and 

their immediate family members. 

Vaccine Vaccinations administered 

Covid-19 (in 2020) 147 

DTaP 5 

Flu 196 

HPV-9 86 

Hepatitis A 74 

Hepatitis B 59 

Kinrix 1 

Meningococcal 35 

MMR 27 

MMRV 5 

Pentacel 3 

Pneumococcal 2 

Polio 44 

Td 27 

Tdap 28 

Varicella 43 
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 Disease Prevention and Reporting 

 SHD received reports of 12 different communicable diseases in 2020.  SHD’s 

Nursing Director reached out to many of the cases to offer guidance and resources.  

Some cases reported more than one communicable disease over the course of the 

year. 

 There were 22 outbreaks of communicable diseases in 2020.  Covid-19 account-

ed for 20 of those outbreaks. 

 

 

 

 

 

 

 

 

 

 

Home visits and Health Checks 

 In 2020, the Nursing Director made 72 home visits to residents.  Home visits ben-

efit residents in many ways: the Nursing Director can organize medicines, check vital 

signs, and provide referrals to medical care.  She also checks on a resident’s mental 

well-being and identifies needs like food or financial assistance.  These home visits 

have become even more important in 2020, since the pandemic has limited contact be-

tween elderly residents and their families or friends.  In the first 2 months of 2020, SHD 

staff performed 28 blood pressure checks at the Springdale Seniors’ Center. The Covid-

19 pandemic led to this program being suspended from March, 2020, until the present. 

Communicable Disease Cases in 2020 

Covid-19 691 

Chlamydia infection 63 

Gonococcal infection 30 

Hepatitis C—chronic 10 

Influenza (hospitalized) 8 

Hepatitis B—chronic 4 

Salmonellosis 3 

Strep group A 3 

Lyme disease 1 

Shigellosis 1 

Syphilis 1 

Yersiniosis 1 

Communicable diseases in 2020 
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Springdale Offering Support 

 

The SOS “Adopt a Family” holiday program is an example of the group’s mission. Food, gifts, 

and gift cards that were donated by sponsors were provided to local families in need during the 

2020 winter holidays.  In December 2020, 81 local families received food, clothing, and toys.  

An additional 11 families received Kroger gift cards of $100 each.   

 

 Volunteers from the City of Springdale Departments, Humana, the local faith based com-

munity, as well as City of Springdale residents wrapped gifts, sorted food and even dropped off  

food, clothing, toys, and gift cards to residents who were unable to pick up the donations.  

Thanks so much to all who helped make this years SOS Adopt A Family Program a success!  

 

     The Springdale Health Department continues to be the point of contact for Springdale Offer-

ing Support (SOS). SOS is a non-profit organization, initiated by the City of Springdale, which 

includes representatives from local agencies, churches, organizations, businesses, and con-

cerned citizens in the Springdale area. SOS coordinates community resources and unites indi-

viduals and families with elements of help and assistance within Springdale and surrounding 

areas.  SOS relies solely on tax deductible donations in order to fund the assistance it provides. 

In December, SOS collects names of families who lack the resources to purchase food and 

gifts.  Names are submitted by schools, community agencies and by families themselves.   
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School Supplies and Backpack Initiative 

     Despite the uncertainty of returning to school during a pandemic, students still needed pen-

cils, notebooks, paper, and all the other supplies that go with school.  The Springdale Health 

Department partnered with the Princeton Closet, Medisync, First Financial, Costco, Springdale 

Offering Support, Macy’s, ProAmpac, Kemba Credit Union, Sam’s Club, and the Princeton City 

School District to supply book bags and school supplies to hundreds of Princeton City School 

District students with need, including students at the Heritage Hill Elementary School and 

Springdale Elementary School.     

 

Community Outreach 

     Large public gatherings were scaled down or cancelled in 2020 due to the COVID-19 pan-

demic and the public health measures enacted by the State of Ohio.  The Springdale Health 

Department continued our community outreach, by phone, email and through in person interac-

tions.  Outreach efforts included office visits for residents seeking pre-natal care and assistance 

to local families financially impacted by the pandemic by connecting them with food assistance 

opportunities.  In several instances, Springdale Health was able to assist local veterans by con-

necting them with assistance programs through the VA or the local veterans organizations.        

     Residents experiencing maintenance or health related issues with their rented home or 

apartment were assisted through the Springdale Health Department’s Environmental Health 

Program.  In 2020, Springdale Health worked with organizations in Hamilton County to connect 

local families under quarantine for COVID-19 with benefits offered through CARES Act funding.   

     Despite the COVID-19 pandemic, the City of Springdale continued to flourish economically.  

Several new food operations opened in 2020, including Bugatti’s, Caraba’s, El Oasis, the Juicy 

Crab, Las Islas Marias, Oasis Nutrition, Turkey’s R Us, Two Times Nutrition, Wing Stop, Wok 

Express, Culver’s, and others.  Numerous food facilities remodeled or expanded operations.  

Springdale Health was able to serve these businesses through the plan review process, as part 

of the food program.   

     Throughout the COVID-19 pandemic, the Springdale Health Department provided assis-

tance to thousands of Springdale residents with questions and concerns related to COVID-19.  

In late 2020, the Springdale Health Department began registering residents for the COVID-19 

vaccine.  Residents were prioritized to receive the COVID-19 vaccine by age, with the older and 

more vulnerable residents receiving the vaccine first.  Older residents began receiving the vac-

cine in  December 2020.  The COVID-19 vaccination program continued in 2021.   

Springdale Health Department Community Outreach  
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 Springdale Mosquito and Tick Control Program 

 

     In order to prevent mosquito-borne illness, the Springdale Health Department conducted a 

Mosquito Control Program in 2020, which included mosquito surveillance as well as mosquito 

control health education.  The program provided informational flyers (the ODH ‘Fight the Bite’ 

Prevent Mosquito-Borne Diseases trifold flyer and the ODH ‘Fight the Bite’ Prevent Tick-Borne 

Disease trifold flyer) and BTI mosquito dunks to residents.  The initial education campaign was 

primarily accomplished through residential canvassing and by engaging residents in a discussion 

about mosquito control at several community meetings.   

     The 2020 Springdale Health Mosquito Control Program also included response to constituent 

concerns about potential mosquito breeding locations (e.g., abandoned residential swimming 

pools).  Additionally, adult mosquito control services were provided at public spaces surrounding 

the Springdale Community Center.  The Springdale Health Department was able to carry over 

$9,900 from the 2019 Ohio EPA Mosquito Control grant.  These carryover grant dollars funded 

the 2020 Mosquito Control Program in Springdale.   

     Springdale’s 2020 case numbers for mosquito-borne and tick-borne illnesses were very low, 

which reflected data for Hamilton County and the State of Ohio: 

 

      City of Springdale Hamilton County State of Ohio  

 

West Nile Virus    0   0   2 

Lacrosse Encephalitis   0   1   30 

Lyme Disease       1   3   305 

Rocky Mountain Spotted Fever  0   1   22 

Ehrlichiosis      0   0   18 
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 SHD Revenue in 2020: COVID-19 Grants 

  

 In 2020, the Springdale Health Department received numerous grants related to 

COVID-19, totaling over $270,000: 

  

Grant  Award Timeline Source Purpose  

CO19  $5,000 April 2020 ODH  COVID-19 community response 

CO20  $16,645 April 2020 HCPH  COVID-19 community response 

CT20  $37,752 June 2020 HCPH  COVID-19 contact tracing 

CO21  $211,480 Nov 2020 HCPH  COVID-19 vaccination, contact tracing, 

        and community response. 

 

     COVID grant funds received in 2020 were used for multiple purposes.  A primary expense 

addressed with the COVID grant funding was the cost of personnel, contractors, and student 

interns.  These staff members, contractors, and student interns operated the COVID-19 vac-

cination clinics, conducted contact tracing and COVID-19 case interviews, and conducted 

COVID-19 community response.    

     COVID grant funds were also used to purchase equipment for the COVID-19 vaccination 

clinics, contact tracing efforts, and community response.  Equipment purchased included a 

large scientific refrigerator, a large portable cooler, electronic equipment (laptops, tablets, 

and radios), office supplies, medical supplies, and personal protective equipment.  Items 

were also purchased to transport medical supplies to COVID vaccination clinics, including a 

utility trailer.      

     Carryover COVID grant funds from 2020, primarily from the CO21 grant, will be used to 

operate the COVID-19 vaccination clinics in 2021.   
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 SHD Revenue in 2020: Food Licenses 

Springdale Health Department 2020 Food license Revenue: 
 

Food service operations  $48,721 

Retail food establishments  $16,050 

Plan reviews    $  1,600 

ServSafe    $  1,200 

Vending    $     228 

 

     Total 2020 revenue from the Springdale Health Department’s food license program was 

$67,809.  The food service licenses accounted for 72% of the revenue, while the retail food 

establishment licenses were just under 24% of the food program revenue total.  As a con-

glomerate, plan review fees, food safety training, and vending licenses accounted for less 

than 5% of the food program revenue total.    
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Subsidies & time study 

 

MAC time studies    $29,813 

State health subsidy   $  2,105 

Vital statistics subsidy   $  1,026 
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Miscellaneous 

Pool/spa licenses   $ 3,858 

PHEP grant    $ 3,086 

Hotel/motel licenses   $ 1,572 

Body art license   $    200 
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 Environmental Health: Inspection Programs 

Food Protection 

 The Health Department performs the state-mandated food programs as set forth in 

the Ohio Revised Code (ORC) and the Ohio Administrative Code (OAC).  These programs 

require routine inspections of each facility.   

 

 In 2020, sanitarians conducted 166 inspections in 97 Food Service Operations (FSO), 

including 5 mobile units.   

 Sanitarians completed 35 inspections of Retail Food Establishments (RFE). 

 Sanitarians also conducted 5 inspections at 5 vending locations. 

FSO

68%

Mobile FSO

3%

RFE

25%

Vending

4%

2020 Food Service Inspections
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 Food Service Establishment Plan Review 

 SHD Sanitarians conducted 26 plan reviews for 17 retail food service establishments 

(RFE) during 2020.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In the past, SHD Sanitarians have offered ServSafe® training to food service 

employees and managers.  In 2020, most classes were cancelled due to Covid-19.  SHD 

plans to resume classes in mid-2021. 

FSO/RFE Reviews 

African market 1 

Bugatti’s 1 

Caraba 2 

Chik-fil-A 2 

Costco 1 

El Oasis 1 

Gold Star 1 

Home 2 Suites 3 

Juicy Crab 2 

Las Islas Marias 2 

Mi Tierra 3 

Oasis Nutrición 1 

Smithfield 1 

Turkeys R Us 2 

Two Times Nutrition 1 

Wing Stop 1 

Wok Express 1 
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Environmental Health: Other Inspections 

Public Swimming Pools/Spas 

 In 2020, SHD conducted 22 inspections and 3 re-inspections of 11 swimming pools, 1 

spa, 1 wading pool, and 1 water slide. 

Hotel/Motels 

 Annual inspections of the 6 hotel/motels within the city limits are conducted to check for 

compliance with Board of Health standards.  Common areas and guest rooms are inspected, 

and re-inspections are scheduled as needed.  A new hotel, Home2Suites, was constructed in 

2020 and opened in early 2021. 

 The Springdale Hotel/Motel Committee was formed with a mission to increase safety, 

health, and economic viability at the hotels and motels in Springdale.  Representatives of the 

Springdale Departments of Health, Building, Economic Development, Police, Fire, and City Ad-

ministration meet routinely with operators of hotels and motels to share information and take 

steps towards the mission of the Committee. 

City Jail 

 Staff from SHD work with the Springdale Police Department by inspecting the city jail 

each year for compliance with health and safety regulations. 

Tattoo and Body Piercing 

 Sanitarians routinely inspect Body Jewel (piercing) and Lynn’s Permanent Makeup 

School and Spa (tattoos) for health and safety compliance.  Brow Zone is a new business in 

Springdale, and has completed a plan review. 

 

School Health and Safety 

 Due to Covid-19 closures of schools during 2020, SHD Sanitarians were only able to in-

spect local schools once this year.  SHD conducts inspections at Springdale Elementary, Herit-

age Hill Elementary, Calvary Christian and the Cincinnati Center for Autism. 
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 SHD responded to 188 nuisance complaints in 2020.  This is an increase of 41% over 

2019 reports.  COVID-19 related complaints were the largest category of reports, as residents 

called SHD about employees not wearing masks in community businesses, concern about lack 

of social distancing in public, and potential COVID-19 positive cases.  After receiving residents’ 

reports of nuisance animals, SHD arranged for 95 animals to be humanely trapped  in 2020. 

Rabies Control Program 

  

 The rabies virus is found in the saliva of affected animals, and is spread by biting or 

scratching.  Fortunately, Springdale did not have any animals test positive for rabies in 2020.  

SHD investigated reports of 7 animal bites this year: 6 by dogs and 1 by a cat.  No specimen 

was submitted to ODH for rabies testing.   

Environmental Health: Nuisance Reports 



 

 
 

 

 

Springdale Health Department—2020 Annual Report   17 

Crime statistics from Springdale Police Department 

January to December, 2020 

 

There were 827 crimes reported to SPD in 2020.  The majority of the crimes were related to 

theft, such as burglary, theft from a motor vehicle, and shoplifting.  In the next largest category, 

Drugs/Alcohol/DUI, the most common citation was for Driving Under the Influence. When look-

ing at crimes against people, almost 81% of the reports were for intimidation and assault. 

There was 1 murder in 2020.  

Springdale Police Department Reports 

Theft (including motor 
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PHYSICAL AILMENTS

28%

MEDICAL

22%ACCIDENTS

20%

CARDIOVASCULAR

11%

MVA

9%

PSYCH

6% CRIME

2%

OVERDOSE

2%

Reasons for Runs by Springdale EMS 

 

 

Category of EMS call # calls in 2020 

PHYSICAL AILMENTS 633 

MEDICAL 509 

ACCIDENTS 453 

CARDIOVASCULAR 256 

MVA 203 

PSYCH 132 

CRIME 57 

OVERDOSE 42 

 2285 

Springdale Fire Emergency Medical Services Calls 


